


Q20b This percentage was calculated by looking at the number of people entering the program with
% of clients w/ mainstream benefits and dividing by the total number of adults enrolled in the program. (If more
mainstream benefits  helpful, this metric could be changed to look only at adult leavers - unfortunately the APR does not
compare mainstream benefits at entry and exit)

Q23 and Q24 This percentage was calculated by adding the "Other destinations" fields and any
"missing" (meaning that the number of leavers did not equal the total exit destinations) data and
dividing that by the total number of program leavers

% client program
exits "unknown™

Q23 and Q24 This percentage was calculated by adding the "Permanent Destinations" fields and

0 : .
% of client exits to PH dividing by the total number of program leavers

The CaseWorthy report of System Performance Measures was used. The measure looks at all clients
who exited to PH and then returned to either shelter or outreach enrollments. This metric looks at
program exits two years previous to the reporting period.

% of clients remaining
in PH after 2 yrs

% of clients who
increased total
income at exit

Q19a2 This measure looks at changes in Income at entry and exit. The various categories were added
together and divided by the total number of adult leavers

% of clients who
return to
homelessness in 12
months from exits to
PH

The CaseWorthy report of System Performance Measures was used. The measure looks at all clients
who exited to PH and then returned to either shelter or outreach enroliments.

This score is copied over from the Data Quality Scoring sheets developed by LCCEH. They can be

1 *%
Data Quality Score made available if needed.



DVSLC Resident Stats
from 1/1/16-12/31/16

The Domestic Violence Emergency Shelter housed 117 Adult victims of domestic violence
for the period of 1/1/16 thru 12/31/16.

Could you provide the percentage of clients who:

access mainstream services (food stamps, subsidized childcare, food banks, etc)
have exited the program to “unknown” destinations?

Have exited to permanent housing?

Have increased their total income from project entry to exit?

%

78.00%

30.00%

46.00%

13.00%

117
Actual #s

91

35

53

15



DVSLC Rapid Rehousing Stats
from 1/1/16 - 12/31/16

The Rapid Rehousing Program of Domestic Violence Services of Lancaster County housed 23 adult
clients for the period of 1/1/16 thru 12/31/16.

Could you provide the percentage of clients who:

access mainstream services (food stamps, subsidized childcare, food banks, etc)
have exited the program to “unknown” destinations?

Have exited to permanent housing?

Have increased their total income from project entry to exit?

8 clients remain in RRHP.

%

100.00%

18.00%

44.00%

44.00%

Actual ##s

23

10

10



STIL

January 2016 - Dec 2016  August 2015 - Dec 2015

% of clients w/ mainstream

benefits 56.25% 45.07%
% client program exits
"unknown" 22.55% 10.34%
% of client exits to PH 65.69% 79.31%
% of clients remaining in PH
after 2 yrs 3.00% 20.00%

% of clients who increased
total income at exit 14.29% 18.18%

% of clients who return to
homelessness in 12 months 1.00% 12.00%
Data Quality Score** 73 -28



YWCA EMERGENCY SHELTER

January 2016 - Dec 2016 July 2015 - Dec 2015

% of clients w/ mainstream

benefits 77.27% 81.82%
% client program exits
"unknown" 13.64% 40.00%
% of client exits to PH 68.18% 60.00%
% of clients remaining in PH
after 2 yrs 20.00% 75.00%

% of clients who increased
total income at exit 11.76% 57.14%

% of clients who return to
homelessness in 12 months 0.00% 75.00%
Data Quality Score** 50 98



YWCA RRH

January 2016 - Dec 2016 July 2015 - Dec 2015

% of clients w/ mainstream

benefits 84.62% 86.67%
% client program exits

"unknown" 30.43% N/A
% of client exits to PH 30.43% N/A

% of clients remaining in PH
after 2 yrs N/A N/A

% of clients who increased
total income at exit 22.22% N/A

% of clients who return to
homelessness in 12 months N/A N/A
Data Quality Score** 35 96

These scores are N/A because they did not exit any clients before calendar year 2016.



